
SITE INSTRUCTIONS

Welcome to Healthcare Bluebook! These instructions are designed to assist in the 
navigation of Healthcare Bluebook.

If you have any questions, pleaseemail
TrustmarkSB@healthcarebluebook.com

Healthcare Bluebook™ is a trademark of CareOperative, LLC., which is not an affiliate of Star Marketing & Administration, Inc., or
Trustmark Life Insurance Company. Trustmark® and Trustmark Small Business Benefits® are trademarks of Trustmark Insurance Company HCB4-ee (sb)



Logging in

Members will log in through the Trustmark Small 
Business Benefits® website,

TrustmarkSB.com

Members also have access to the Healthcare  
Bluebook mobile app, available through both the  
Apple App Store and Google Play.

http://www.starmarkinc.com/


Let’s get started!
Member search results will provide the following  
information:

•Fair Price – The price a member should reasonably  
expect the procedure to cost. Some procedures don’t have  
high variability in pricing, so a single Fair Price is  
presented.

•Cost Ratings – These are the procedures that have  
significant price differences depending on the facility. A  
member will see the Fair Price and Cost Ratings shown as  
green-yellow-red.

•Quality Ratings – Inpatient procedures are assigned  
quality ratings shown as green-yellow-red. These are  
accompanied by a Fair Price, and include Cost Ratings as  
appropriate.



ShopSmart™
What is a ShopSmart™ procedure?

• Have the highest price variance

• Are non-emergent and scheduled

• Are moderately expensive

ShopSmart™ procedures include:

• MRIs

• CT Scans

• Colonoscopy

• Endoscopy

• Outpatient surgery

• Cardiac Tests



1. The Fair Price for the procedure.

2. An expandable Fair Price  

Details providing information  

on facility, physician and  

anesthesia costs as applicable.

3. A list of Fair Price providers ranked by cost  

using Healthcare Bluebook’s easy-to-use  

ColorCode system.

Cost Ratings



1. Obtain the phone number  

and location information.

2. View physicians  

performing the procedure at  

that location.

4. Check out the physician’s cost rating

for facilities they typically refer to.

Learn More

Click on a facility name to learn more information.

3. Link to physician  

reviews on Healthgrades.



Quality Ratings

Quality ratings will display for most inpatient  
procedures.

Quality of care is noted beside cost ratings  

using green-yellow-red check symbols



Learn More

Click on a facility name to learn more information.

1. The hospital’s US

quality ranking.

2. Physicians performing
the procedure at the  

facility.

3. Patient reported satisfaction.



Doctor Search

Learn about specific doctors by switching to the
“Doctor” tab above the search bar.

Search for a specific doctor by typing a name into  
the search bar, or find a doctor from the menu  
options listed below the search bar.



Doctor Search

2. A list of procedures this

doctor performs

3. Click the “About” tab to

learn more.

1. What color facility this  

doctor typically refers  

patients to.
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