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Claims and Online EOBs

You can view your current — and prior-
year claims and online Explanation of
Benefit (EOBs) on the Benefits and
Claims page.

If you need access to claims and EOBs
beyond what displays please contact
Customer Service at 800.522.1246, ext.
26300.
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Overview Document Center

Home > Member = Eenefits, Claims and EOEs

The following information is a summary

provided in your plan documant, which is the pravailing document and the basis for bansfit

of your health plan benefits. More details are

paymant. You can access your plan decument in the Decumant Center.

Group Number:
UMI:
Member Name:

Persons Covered

As Of Date |2019-10-04 Submit

As Of Date:
Member Effective Date:
Member Term Date:

2019-10-04
2018-11-01

Date of Birth:
Date of Birth:

Medical Network: CIGNA PEO NETWORK (Hespitsl/Dactor)

Medical

Benefit Effective Date: 2019-04-01
Family Deductible (In/Out of Network):
Coinsurance (In/Out of Network):
Lifetime Maximum (In/Out of Network):

Physician/Specialist Office Visit:
Emergency Room Visit:

Inpatient Admission Access Fee (IN/OON):
OQutpatient Surgery Access Fee (IN/OON):
Urgent Care Visit:

Diagnostic ¥-ray and Lab Benefit:
Qutpatient Advanced Imaging:

Matarnity:
Supplemental Accident:
Breventive Care Services:

Product Name: Healthy Incentives® PPO

$6.000/%$15,000
100/70
Unlimited for Essential Bensfits

$30 In-Metwork Copay

$250 In-Network Copay

Ded/Coins

Ded/Coins

$100 In-Network Copay

100% up to $1,000 per year, In-Natwork Only
Ded/Coins In/Out

Yas
/A
100% Tn-Netwnrk Cnke

Health and Wellness ¥ WMy Resocurces

—=®8 Claims and

View your cument or pricr year's

explanation of benefits (EOBs)
with the Claims Lookup.

« Prior Year

* Current Year

Resources

# View and print your ID
card(s}

+ Order replacement 1D
cards

+ View your HRA
information*

+ Visit your online
Pharmacy

Click here to visit your My
Resources page for pharmacy,
EOEB and ID card information.

*4valiahis anlyfor membars with an Englayer-
Sponsaren HRA I you experiance Issies,
ple3se call 60-265-701 fr balance
Intarmatian

‘
‘L;:l



Claims

Your claims display shows the

deductible satisfied and out of Claim Lookup

pocket satisfied for in-network Member ID: 233888
Member's Mame: Jane Doe

and out of network. Member's Date of Birth: 08/22/1982

Help

To view claims and online EOBs,

click on the person’s name
from the names listed.

FAMILY TOTAL

From January 1, 2017 Thru June 13, 2017

Current accumulators displayed are effective as of the previous business day. Deductible and Qut-of-Pocket totals do not
include claims processed today or those still in process.
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Online Explanation of Benefits (EOBs)

Your claims status will display:
* Medical claims in process
* Medical claims processed
To view the online Explanation

of Benefits (EOB) click on the
claim ID.

Small Business Benefits

Claim Status
Member 10 aB3888
Patient's Name: Jane Doe

Patient's Date of Birth: 08/22M1982 Help

Medical Claims Processed

{Click on the Claim ID below for more detailed information)

Service Service Date Date Total Total
from Date |to Date Processed | Paid Provider Name Charges | Paid
A3050000000 §2017-04-10 2017-04-10 2017-04-20 2017-04-25 Doctor

A3040000000 §2017-02-20 2017-02-20 2017-03-01 2017-03-07 Pharmacy

350.00 0.00

80.00 0.00

A30600000002017-02-06 2017-02-06 2017-02-22 2017-02-28 LABORATORY 100.00 0.00

B860-T500-255-3-ee (sb)
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