
Navigating the  Understanding Your Pr oviding Advisory 
Healthcare System Healthcare Options Services

• Understanding plan benefits •  Identifying cost-saving opportunities •  Understanding Explanations of
on prescription drugs Benefits (EOB)• Finding a doctor or hospital

• Understanding test results, diagnosis • Serving as an advocate in a• Obtaining a second opinion or 
or treatment options health dispute specialist

• Providing decision support for • Helping with eldercare issues
health-related questions
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Trustmark Small Business Benefits® 

Plan design availability and/or coverage may vary by state. Self-funded plans are 400 Field Drive
administered by Star Marketing & Administration, Inc., and stop-loss insurance Lake Forest, IL 60045
coverage is provided by Trustmark Life Insurance Company. TrustmarkSB.com
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CareChampion 24/7® 
Health Advocacy Service
Healthcare Simplified

The CareChampion 24/7 health advocacy service is 
provided by an independent advocacy service to help you 
navigate the healthcare system. CareChampion service 
advisors are available around-the-clock to help you.

Small Business Benefits

Wallet card

CareChampion 24/7® 
Health Advocacy Service

Healthcare Simplified

800.971.0865
Call toll-free 24-hours a day, 365 days a year.

In case of emergency, call 911.




